
Returns Form 

 

Customer Details 

Business Name:  

Contact Phone Number:  

Contact Email Address:  

Full Business Postal Address:  

Fase Reference Number:  

Order Date:  

Your Purchase Order Number:  

 

Part Numbers & Quantities Returned 

 

 

Reason for Returning the Goods 

 

 

Additional Information 

 

 

A re-stocking charge of 25% of the value of the returned goods will be charged for any unwanted goods. 

Any products returned due to the item being faulty will be checked by our technical department and a full refund paid if 

the goods are found to be faulty. No refund will be paid if the goods are found to have been damaged at the installation 

stage. 

The Fase Reference Number is the Fase reference number for this sale. This number can be found in the email 
correspondence for this order. This is 8 to 10 characters in length and made up of random characters. 

 


